
 
 
 

 

 

 

IIP Parent/Student Handbook & Policy Guide 

 
 
 
 
 

2019/2020 
 

 
 

Rev 8-29-19 
 

 



 
 

 2 

Table of Contents 
Mission Statement ............................................................................................................ 3 
Message from our Director - Chantal White ............................................................................. 3 
Staff .............................................................................................................................. 4 
Parent Best Practices ......................................................................................................... 4 
IIP Program Information ...................................................................................................... 5 

School Supplies: ............................................................................................................ 6 
Field Trips and Events: .................................................................................................... 6 
Personal Hygiene Practices: .............................................................................................. 6 
Transferring to and from Kamloops Christian School classroom/playground: ............................... 6 
Signing out of Student by Parent: ....................................................................................... 6 
Individual Education Plan (IEP) Meetings: ............................................................................. 6 
Report Cards: ................................................................................................................ 6 

Inclusion Policy ................................................................................................................ 6 
Health & Safety ................................................................................................................ 7 
Consent to Video Recording ................................................................................................ 7 
Medication ...................................................................................................................... 7 
Illness ............................................................................................................................ 7 
Lines of Communication and Grievances ................................................................................ 8 
Contact Information ........................................................................................................... 8 
Volunteer/ Visitor Policy .................................................................................................... 8 
Consent for Disclosure  Kamloops Christian School ................................................................. 10 
Surveillance, Photos & Video Taping.................................................................................... 11 
Child Transportation in a Privately-Owned Vehicle .................................................................. 12 
ILLNESS POLICY FOR CHILDREN ........................................................................................ 13 
 

             
 
 
 
 

 
 
 
 
 
 



 
 

 3 

 

Mission Statement  
At Social Butterflies Activities and Learning Ltd. (also referred to as Social Butterflies), we approach 

each child as an individual with their own talents and one-of-a-kind needs. Our goal is to help your 

child develop to their full potential. We work with children, teenagers, and families to develop a 

plan specific to the needs of the child.  We believe that learning should be fun and motivating and if 

we create that environment children will meet their full potential. We believe that children and 

youth require supportive caring adults that are willing to learn about the individual’s unique needs 

and interests.  

 Our center offers one-on-one intervention, group social skills, summer day camps, life skills 

training, and behavior consultation services.  

 

Message from our Director - Chantal White 
I would like to personally welcome your family to Social Butterflies Activities and Learning Ltd..  

In 2004 when I was first given an opportunity to work with a child that had Autism Spectrum 

Disorder, I instantly knew that this was where I would focus my career and life. I found children on 

the Autism Spectrum fascinating and I wanted to be a part of their unique world so I decided to 

concentrate my education on Psychology and Applied Behavior Analysis.  

From the beginning of my career I knew that someday I wanted to have a centre that would be able 

to fully support families and children with ASD. When I began working in the Kamloops area, I 

quickly realized that families here had very few options for their children. I wanted to change this 

while providing something new and slowly Social Butterflies emerged, offering Summer camps and 

Social Skills groups. Over the years we have expanded and I am now proud to offer programs that 

service children from the ages of 2 to 19 in two Kamloops locations.  

My goal has always been to offer a place that puts the children first, where they feel supported, 

encouraged and ultimately, successful.  We value the unique opportunity to learn and grow with 

your family.  
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Staff 
Our two centers were created and designed by Chantal White, Program Director and Behavioral 

Consultant.  We are a team of trained Behavioral Consultants, Certified BC Teacher(s), Behavioral  

Interventionists, and qualified parents that are here to create a safe, warm place for your child to 

thrive.  

 

Parent Best Practices 
Our program is most effective when we receive your support as parents.  Your co-operation with 

the following matters, help our staff and students to have a smooth, productive day. 

 

1. Please drop off and pick up your child promptly at the start of and end of the school day 

and/or BI Session unless other arrangements have been made with IIP/BI staff.  School 

starts at 8:30 am and is dismissed at 2:40 pm, except on Thursdays when dismissal is at 

2 pm.  Please do not leave your child unattended during drop off and pick up – someone 

must be responsible for them at all times. 

2. If your child is going to be absent for any reason from school, please contact our school 

co-ordinator at 778-220-7840. – If absent from BI session, please call our office at 778-

470-1005 if it’s not during office hours please leave a message.  If your child is 

frequently late or absent, we are willing to work with families to help them overcome 

these situations. 

3. If your child is having a problem transitioning into the classroom or BI session, please 

allow the Social Butterflies staff to address the problem.  We ask that you quietly and 

promptly leave the premises. 

4. There will be regularly scheduled meetings regarding IIP students between the parents, 

classroom staff, our director, Chantal White, and staff from KCS.  If there are any other 

therapists involved in your child’s care an invitation to participate will be forwarded to 

them.  If you need to speak to the staff regarding your child please contact our office at 

778-470-1005 to make an appointment. 
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IIP Program Information 
Social Butterflies Activities and Learning Ltd. offers a program for school-aged children enrolled at 

the Kamloops Christian School with special learning requirements. Our staff are dedicated to 

helping children reach their full potential while working with the child’s classroom teacher and 

KCS’s Special Education Department. 

Children in kindergarten–Grade 8 can attend our program and participate in KCS classes and 

activities anywhere from 10-90% of their school week. With consultation of KCS teachers, Special  

Education department, and the parents, we assist in the implementation of IEP goals and 

outcomes. 

Children in our program can learn in ways that fit their specific needs. Children may work 

independently with supervision or in groups or partners throughout their day. Our program offers 

quiet spaces to work, extra support staff, and a dedication to ensure that each child receives the 

education best suited for them, all while enjoying what they are learning! Our small classes offer 

many opportunities for hands on work.  

All curriculum content comes from the KCS classroom teachers and students are progressed in 

order to increase their participation within the typical classroom environment when they are able 

to be successful.  We work towards gradually increasing the child’s time with their peers in the 

regular classroom environment, but we understand that this environment can sometimes be 

overwhelming or increase anxiety for some students. We believe that school needs to be viewed as 

a positive place.  Therefore, rather than placing the child in an alternate environment when 

problem behaviours increase we proactively set the student up for success. We will often work 

with children in our alternative classroom for non-preferred subjects and have the student 

integrate in the traditional class for preferred subjects, which allows the student to be successful 

and will build the child’s confidence. This will also minimize the potential of peers in the regular 

classroom from observing problem behaviours that may isolate the Social Butterflies children from 

their peers. Please note that children are all unique so every child’s program will be specific to 

meet their needs. As well, children are constantly growing and changing so as needs change, we 

remain flexible in our approaches, inclusion and programing. 

If at any time you feel it is necessary to remove your child from the IIP program, Social Butterflies 

will require 30 days written notice along as well as consultation and agreement from Kamloops  
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Christian School, the Kamloops Christian School Special Education Department and the students 

KCS Teacher. 

 
School Supplies: 
At the beginning of each school year, children in the IIP program will be assessed a fee of $100 
which will cover all required school supplies specific to the Social Butterflies program.  These 
supplies will be kept in the classroom and made available to the student as needed. Some shared 
resources and materials will be provided by Social Butterflies and available to students. 
Labeling of personal materials and supplies can be helpful for students, but is not a requirement. 
 

Field Trips and Events: 
Each student involved with Social Butterflies will be included in both KCS classroom field trips, as 
well as IIP field trips and events in accordance with Social Butterflies Inclusion Policy (pg. 6).  
 

Personal Hygiene Practices: 
All students enrolled in the IIP program should be self-sufficient when using the washroom unless 
other arrangements are made with IIP staff.  All trips to the washroom are supervised by IIP staff as 
the washroom is located in the main hallway, which is public space. 
 

Transferring to and from Kamloops Christian School classroom/playground: 
All students will be escorted by IIP staff when moving to/from the IIP classroom, whether they are 
going to their Kamloops Christian School classroom or to the playground for recess/lunch. 
 

Signing out of Student by Parent: 
If a parent needs to take a student from the classroom for any reason they are required to sign the 
student out at either the Kamloops Christian School office or the Social Butterflies office. 
 

Individual Education Plan (IEP) Meetings: 
IEP meetings are held at the beginning and end of each school year to discuss your child’s progress 
and plan for the his or her future needs.  These meetings include the child’s KCS teacher, the KCS 
Special Education Department, our Director, and IIP Staff.  We encourage parents to participate in 
these meetings so that everyone has a very clear idea on how things are progressing for your child. 
 
Report Cards: 
Report cards will be issued according to the Kamloops Christian School calendar and will be issued 
by the Kamloops Christian School. 

Inclusion Policy 
At Social Butterflies, we believe that every child deserves to be included in all classroom activities, 
group outings, and special events, and that growth and progress come with these opportunities. 
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However, should Social Butterflies and/or IIP staff feel that a child’s behaviors or capacity within 
the activity, group, or event setting could pose a risk to the safety of staff, other students, or the 
child themselves, Social Butterflies and IIP staff, in consultation with Kamloops Christian School 
teacher(s) and Kamloops Christian School Special Education Department, have the right to keep a 
child from participating in the organized activity.  Social Butterflies and/or IIP staff also may modify 
a student’s inclusion in activities, group, or event settings when necessary. 

Health & Safety 
The safety of both our students and our staff is one of our highest priorities at Social Butterflies.  
We participate in all KCS Fire and Emergency Response Drills, as per the KCS Student & Parent 
Handbook, although we may modify our response for children that are sensitive to noises or 
experience high anxiety during these drills. 
 

Consent to Video Recording  
To promote the safety of employees and clients, as well as the security of its facilities, Social 
Butterflies Activities and Learning Ltd. may conduct video surveillance of any portion of its 
premises at any time, the only exception being private areas of restrooms, showers, and dressing 
rooms. Video cameras will be positioned in appropriate places within and around the centre and 
used to help promote the safety and security of people and property.  

The surveillance tapes are kept for a limited time only in a secure location and can only be 
accessed by management unless required by law.  

 

Medication 
Students who use medication at school must follow the guidelines set out below: 

• Students are not to bring any medication (prescription or non-prescription) to school unless 

requested to by a parent or guardian.  Medication must be left with IIP staff. 

• A parent/guardian must provide a completed Parental Consent for Administration of 

Medications to staff in the IIP classroom, requesting a staff member to administer the 

medication (dosage & time of medication must be provided) 

• At no time will Social Butterflies staff provide their own personal medication for students. 

Illness 
If a student becomes ill while at school, the IIP staff will contact a parent/guardian to request that 

the student be picked up from school immediately.  Students who are ill will be supervised by IIP 

staff until picked up. 
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Lines of Communication and Grievances  
Should you or your child have any concerns or questions regarding policy, safety, classroom 

conduct, or programming at Social Butterflies or within the Individualized Inclusion Program, please 

submit a formal request for information via email to office@socialbutterflies.ca, including your 

name, the name of your child, and your question or concern. Social Butterflies takes grievances 

very seriously, and will address all questions and concerns promptly.  

Contact Information 
Office Telephone 778-470-1005 

Social Butterflies Activities and Learning Ltd. IIP Centre 

S204 750 Cottonwood Avenue, Kamloops, BC, V2B 3X2 

Located in the South Tenant Wing of the Kamloops Christian School on the North Shore. 

 

Administrative Office and Intervention Services Centre 821 Seymour Street, Kamloops, BC V2C 2H6 

For questions, program inquiries, and to be added to the Monthly IIP Newsletter 

list:office@socialbutterflies.ca     

 

Email IIP Teacher: Tammy Koester for the Individualized Inclusion Program (shared with IIP Instructors): 

iip@kamcs.org 

• attendance information (absences, lates, appointments, etc.) 

• special requests (changes to inclusion percentages, attendance for specific activities, 

etc.) 

• any academic questions or concerns 

• emotional, behavioural, or other relevant changes seen at home 

• medical updates (new medications, treatments, diagnosis, doctor or specialist, etc.) 

• any KCS-related questions or concerns (staffing, program-planning, etc.) 

 

 

Volunteer/ Visitor Policy 
 

At Social Butterflies Activities and Learning Ltd., our concern for your children’s safety and security 

is a top priority.  At the same time, we also encourage parent participation within our IIP program.  

mailto:office@socialbutterflies.ca
mailto:office@socialbutterflies.ca
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We require all volunteers and visitors to complete a criminal record check with a vulnerable sector 

screening prior to attendance of our program.  Please advise us a minimum of 24 hours prior to 

the desired visit time so that we can ensure that the visit will not restrict the comfort and 

learning of other children within our program.  Social Butterflies reserves the right to limit visits at 

their discretion.  Social Butterflies recognizes that parents may wish to observe their child’s 

participation within the program.  We encourage parents to allow us to use video to record 

portions of their child’s day within our program.  This allows parents to see their child’s progress 

without interrupting the learning environment.  With the diverse needs in our programs we will do 

our best to accommodate visits; however, we must ensure that they do not interfere with the 

programing and progress of other children within our program. 

 

If you wish to volunteer, please contact the Social Butterflies office for a list of opportunities.   
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Consent for Disclosure  
Kamloops Christian School 
 
This is an agreement for disclosure of information for your child and Social Butterflies Activities and 
Learning Ltd. and Kamloops Christian School. 
 
As the parent or guardian you understand that Social Butterflies Activities and Learning Ltd. may be 
consulting with Kamloops Christian School about my child’s progress and any challenges that may 
arise with their program. 
 
You must provide Social Butterflies Activities and Learning Ltd. with written notice and all 
disclosure of information will be discontinued immediately. 
 
All information will be kept confidential by Kamloops Christian School and will only be used to 
guide and assist in providing the best service possible for the student. 
 
You understand that emails and electronic files will be used to transfer information between Social 
Butterflies Activities and Learning Ltd. and Kamloops Christian School. 
 
Both Social Butterflies Activities and Learning Ltd. and Kamloops Christian School will do their best 
to make sure all information is kept confidential. 
 This contract will remain in force until cancelled. 
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Surveillance, Photos & Video Taping  
 
I, ______________________________________________, give permission for my child,  
                        Parent(s) /Guardian Full Name 
 
______________________________________________, to be photographed and/or video 
taped  
                                   Childs Full Name 
during Social Butterflies Activities and Learning Ltd. programs. 
 
 I understand that surveillance cameras are present in therapy rooms and classrooms 
for security and safety purposes. The surveillance tapes are kept for a limited time 
only in a secure location and can only be accessed by management unless required by 
law.  
 
I agree that Photo’s/Video’s may be used for the following purposes:  
Please initial all that apply. 
 

To be sent home with the child, for the family’s personal use. 
 

To be sent or distributed to other children in the program. (example: group photos.) 
 
To be used for future program advertisements and appear in brochures, flyers, or 
posters. 
                   Without full face or full profile 
 
To be used on Social Butterflies Activities and Learning Ltd. website and social media. 
       Without full face or full profile 

  
I do not wish for my child ever to be photographed or videotaped 
 
 

Please send written notice to office@socialbutterflies.ca  if you wish to make any 
changes to this consent form. 

 
 
 
 
 
 
 
 
 
 
 

mailto:office@socialbutterflies.ca
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Parental Permission Form 

Child Transportation in a Privately-Owned Vehicle 
 

Child’s Name: _________________________________________ Date of Activity: ____________ 
 
Activity: _____________________________________ 
 
I authorize Social Butterflies Activities and Learning Ltd. and its staff to transport my minor child in privately 
owned vehicles driven by an individual authorized by Social Butterflies Activities and Learning Ltd.. I 
understand my child is expected to follow all applicable laws regarding riding in a motor vehicle and is 
expected to follow the directions provided by the driver and/or staff. 
I have read, understand, and have discussed with my child: 
 

1. My child will travel in a motor vehicle driven by an adult and my child is to wear their safety belt 
during travel; 

2. My child is expected to listen to supervising staff/driver, respect staff and other children, the 
vehicles they ride in, and the people they travel with during the trip; 

3. Riding in a motor vehicle may result in person injuries or death from wrecks, collisions or acts by 
riders, other drivers, or objects; and, 

4. My child is to remain in their seat and not be disruptive to the driver of the vehicle. 

Initial Each Statement 
 
____ I recognize participation in this activity, as with any activity involving motor vehicle transportation, my 
child may risk personal injury or permanent loss. I hereby attest and verify I have been advised of the 
potential risks, and I have full knowledge of the risks involved in this activity, and I assume any expenses 
incurred in the event of an accident, illness, or other incapacity, regardless of whether I have authorized 
such expenses. 
 
____ As a condition for the transportation received, I, for myself, my child, my executors and assigns, further 
agree to release and forever discharge Social Butterflies Activities and Learning Ltd., and Chantal White, and 
their agents, officers, employees and volunteers from any claim that I might have myself or that I could bring 
on my child’s behalf with regard to any damages, demands or actions whatsoever, including those based on 
negligence, in any manner arising out of this transportation. 
 
____ I have read this entire waiver and authorization form, I fully understand its terms and condition, and I 
agree to be legally bound by its terms. 
 
 
 
This form must be completed and submitted to the activity coach/advisor before the 
transportation arrangements described herein take effect. 
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ILLNESS POLICY FOR CHILDREN 
 
 Reason this policy is important:  
Although some illnesses do not require exclusion, sometimes illness requires a child or staff member to be 
excluded from care to prevent the spread of infection to other children and staff and to allow the child time to 
rest, recover and be treated for the illness. This policy outlines illnesses and situations that require exclusion 
and those that do not.  
 
Temporary Exclusion is recommended when:  

• The illness prevents the child from participating comfortably in activities as determined by staff.  

• The ill child requires more care than the staff can give, which may result in compromising care for 
other children.  

 
The child has any of the following conditions, unless a health professional determines the 
child’s condition does not require exclusion:  

• Appears to be severely ill  
• Fever AND behavior change or one or more of the following symptoms:  
• Axillary temperature of 100° Fahrenheit or higher. If under 4 months of age, refer to section on Life 

Threatening Signs.  
• Digital thermometers are recommended due to concerns about mercury exposure if glass 

thermometers break. (Temperature strips are frequently inaccurate and will not be used). Oral 
temperatures may be taken for preschool through school age children if single use covers are used 
over the thermometer.  

• Diarrhea: defined by more watery stools - decreased form of stool that is not associated with 
changes in diet, and increased frequency of passing stool that is not contained in diaper or use of 
toilet. Children may return once the reason for change in bowel has been resolved and if the change 
is not due to Salmonella, Shigelloses or E. coli infections.  

• Blood in stool: not explained by dietary changes, medication or hard stools.  
• Vomiting: There are many reasons children vomit, from eating something that does not agree with 

them to any number of illnesses. Exclude if child has vomited two or more times in the previous 24 
hours unless the vomiting is determined to be due to a non-infectious condition and the child is not in 
danger of dehydration.  

• Abdominal pain (persistent): that pain continues for more than 2 hours or intermittent pain 
associated with fever or other signs or symptoms.  

• Conjunctivitis (Pink Eye): A child should be excluded only for bacterial conjunctivitis (red eyes, 
green or yellow discharge). They may return after treatment has started and are able to participate in 
activities. Other forms do not need to be excluded (allergy or viral cause).  

• Hepatitis A: Exclude until 1 week after onset of viral illness or until after immune serum globulin has 
been given to children and staff in the program, as directed by the local health department.  

• Impetigo: Exclude until 24 hours after treatment has begun.  
• Measles: Exclude until 5th day after rash disappears or local health department states patient is 

noninfectious.  
• Mouth sores: Exclude if mouth sores is coupled with drooling or child is not able to participate.  
• Mumps: Exclude until 9 days after onset of parotid gland swelling.  
• Pediculosis (Head Lice): Children do not need to be excluded as long as personal space can be 

maintained. A child with live lice should not be accepted for the day, until treated. An additional 
treatment may be needed 7 to 10 days later to kill the eggs that survived the first treatment. The 
presence of nits (egg cases) is not exclusion criteria, only live lice. Using a nit comb is the most 
effective way to remove lice and the sticky nits.  

• Pertussis: (Whooping Cough) Children should be excluded until five days of appropriate antibiotic 
has been completed or until local health department states patient is non-infectious.  

• Rash: with fever and/or behavior change.  
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• Scabies: Children should be excluded until after treatment is begun (overnight suffices).  
• Streptococcal pharyngitis (Strep Throat), excluded until 24 hours after treatment has been begun 

and child is able to participate.  
• Tuberculosis: Tuberculosis (TB) Exclude until the child’s physician or local health department 

authority states the child is non-infectious.  
• Varicella-zoster (Chicken pox): Exclude until all the lesions have dried and formed scabs, usually 

within six days of onset of rash.  
• Any child determined by the local health department to be contributing to the transmission of illness 

during an outbreak.  
 
Following an illness or injury, children will be readmitted to the program when they no longer have the above 
symptoms, have begun appropriate treatment and/or no longer have significant discomfort and feel well 
enough to participate.  
You must notify parent/guardian in writing, either by letter or posting notice in a visible location, when their 
child/children have been exposed to a communicable disease.  
 
Children with the above signs and symptoms will be separated from the group and cared for in a separate 
space. Parent/guardian or emergency contact will be notified to pick up child immediately.  
 
CONDITIONS THAT DO NOT REQUIRE EXCLUSION  
Reason this policy is important: When a child becomes ill but does not require immediate medical help, a 
determination must be made whether the child requires exclusion. Most illnesses do not require exclusion.  

• Common Colds, Runny noses (regardless of color or consistency of nasal discharge), and coughs.  
• Fever without any signs or symptoms of illness in children who are older than 4 months. For this 

purpose, fever is defined as temperature above 101° F orally, above 102° F rectally, or 100° F or 
higher taken auxiliary (armpit) or measured by any equivalent method. *Fever is an indication of the 
body’s response to something but is neither a disease nor a serious problem by itself.  

• Watery eye discharge without fever, eye pain, or eyelid redness.  
• Yellow or white eye drainage that is not associated with pink or red conjunctiva (i.e., the whites of the 

eyes).  
• Rash without fever and behavioral changes.  
• Lice or nits without lice (may delay treatment until the end of the day).  
• Ringworm (may delay treatment until the end of the day).  
• Pinworms  
• Thrush (i.e., white spots or patches in the mouth).  
• Fifth Disease (slapped cheek disease, parvovirus B19) in a child without immune problems.  
• Cytomegalovirus infection.  
• Chronic Hepatitis B virus infection.  
• Human immunodeficiency virus (HIV) infection, with consideration of risk to the HIV infected child or 

others decided on a case-by-case basis by health professionals.  
• Children with chronic infectious conditions that can be accommodated in the program according to 

the legal requirements of federal law in the American with Disabilities Act (e.g., HIV infection). The act 
requires that child care programs and schools make reasonable accommodations for children with 
disabilities and/or chronic illnesses, considering each child individually.  
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